
If you are already enrolled in WIC at the   

Benton-Franklin Health District, you may be 

eligible for services.   

Your OB provider can fax referrals to       

(509) 460-4515 . 

You can stop by the WIC front desk at the 

health district  and ask for more information 

You can call 509-460-4202. 

BENTON-FRANKLIN  
HEALTH DISTRICT 

7102 W. Okanogan Place 

Kennewick, WA 99336 

 

Phone: 509-460-4202 

FAX: 509-460-4515 

Where do I go for 
services? 

FIRST 
STEPS 

Maternity Support 
Services & Infant 

Case Management 

Benton-Franklin Health District 

In accordance with Federal law and 

U.S. Department of Agriculture policy, 

this institution is prohibited from 

discriminating on the basis of race, 

color, national origin, sex, age, or 

disability.  



First Steps is the term used to describe 

the program created under the 1989    

Maternity Care Access Act (RCW 74.09). 

The medical coverage part of this         

program includes: prenatal care,  delivery, 

post pregnancy follow‐up, and one year of 

family planning services post pregnancy 

for eligible women. Newborns receive one 

year of full medical care.  

Maternity Support Services (MSS) 

Maternity Support Services are provided for 

free to low‐income pregnant and postpartum 

moms who qualify for Medicaid. MSS  includes 

an assessment, educaƟon and in some cases 

intervenƟon and counseling. Public health 

nurses, dieƟƟans, social  workers and commu‐

nity workers offer these services just for moms 

like you and their infants.  Resource referrals 

are an important part of this service helping 

clients link to available  resources in the com‐

munity. Resources  include basic necessiƟes 

(housing, food), counseling services, medical 

services, parenƟng resources, breasƞeeding 

support, and WIC.  

 

What is First Steps? 

Who is eligible? 

If you are  eligible for Medicaid,  services 

are available during pregnancy and for two 

months aŌer your pregnancy ends. 

Infant Case Management (ICM) 

Infant Case Management begins when your 

baby is about 3 months old. Case manage‐

ment help you use needed medical, social,             

educaƟonal and other resources in our com‐

munity so your baby and family can 

thrive. Infant case management may start at 

any Ɵme during your child’s first year. It ends 

when your baby turns one year old.  Services 

may include home visitaƟon by a public 

health nurse  for premature or infants with 

special healthcare needs.  


