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Event Tracking: People, Roles, and Time

In an event, knowing who is on-site, what role
they’re playing, and for how long are key parts
of planning, continuity, and recovery. Region 8
PHEPR has purchased hardware and software
to track this information and it’s available for
you to use. Salamander Technologies, or
Salamander, is one of the leading suppliers of
accountability solutions in the USA with over
3,000 customers nationwide. Their goal is to
unite emergency services throughout the
country with interoperable, NIMS-compatible
systems for tracking all responders, volunteers,
and victims at an incident.

Originally designed for fire departments to
track and report resources and personnel used
during fires, Salamander has expanded to
manage all kinds of emergencies and track
workers, patients, evacuees, volunteers, and
assets. An example of Salamander’s Command
software is below (Figure 1).

Walla Walla County Health Department
(WWCHD) recently used the system at their
annual Flu Shot Round-up to track staff and
volunteers. It seamlessly integrated into the
existing process for checking staff and
volunteers in and out. After the event,

Region 8 provided WWCHD with reports
detailing volunteers, organizations represented,
number of hours worked, and positions held;
offering daily and event totals. (Figure 2)

Totl Tame For Brace Willi: 200700

Total Time For WWEM: w5740

s AM 84531
Ssenm
Totl Time For Chuck Norsis: S5
Total Time For WW Fire: sl

WW General Hospital
Gt Chis

10252007 Vacsnstors SOL46AM 3533
10252007 Offseene 113520 M
Total Tame For Chri Grifin: e
Gifn, Peter
10250007 In-Vebicte Dty
0230007 IeVekickeVacast -
1023007 OffSeme

6282180 118
A 34000

N
ot Time For Peter Grffia: st
Jeon, Gaorge

Figure 2

“Salamander provided needed identification
and information.” said Dr. Harvey Crowder,
WWCHD Public Health Administrator, “It
gave the impression of a professional process.”

WWCHD plans to use Salamander equipment
again next year for the Flu Shot Round-up and
is considering it for other exercises.

For more information, contact
Nathan Sheeran at 509-586-0673 ext. 1,
or nathans@bfhd.wa.gov.
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Public Health Preparedness Update

Animal Health Crucial in Bird Flu Battle

Since 2003, 60 countries have reported HSN1 avian influenza virus. It has killed 206 out of 335 people infected and could
mutate at any time into a form that could easily spread from person to person.

Most countries have taken the threat seriously and are building the infrastructure needed to fight outbreaks. In November the
U.N. bird flu coordinator said the efforts are starting to pay off, but much more needs to be done.

Highly pathogenic avian influenza (HPAI) is currently entrenched in Indonesia, Egypt, and Nigeria, and possibly in some
locations in China and Bangladesh. Once the virus is entrenched, control and elimination become a major challenge, and

increases the risk of human infection with HSN1.

A big problem is veterinary services in poor countries, some of which lack the ability to even test for the virus. Preventing
human infection lies with the ability to control the disease in animals.

In a survey of 146 countries, 95 percent said they had a bird flu plan. The report indicates that substantial progress has been
made in the initial 'emergency' phase of the global response to HPAI. Outbreaks are being detected more rapidly and the
response is more effective. However, animal health service remains sub-standard in most countries.

Longer-term strategies with an increased focus on bio-security in both family and commercial poultry production systems is

needed.

~ Reuters News Service November 29, 2007

Developing Effective Preparedness Materials

Healthy People 2010 defines health literacy as: “The degree
to which individuals have the capacity to obtain, process,
and understand basic health information and services needed
to make appropriate health decisions.”

The goal of disaster preparedness education is to help the
public prepare for and respond appropriately to a disaster
situation. To effectively provide preparedness or other
materials for the public, we need to ensure that our
communications are written clearly and simply. Many
Americans have limited reading abilities (see U.S. literacy
scores) but most health education materials are written at a
college-level. Developers of education materials are familiar
with the vocabulary related to their subject and may not
consider that it is foreign to the public. Additionally, during
a crisis a person’s reading ability tends to drop below
normal levels.

What can I do now?

Evaluate your existing materials using these suggestions:

e Aim to write at the 6th to 8th grade level (tools listed
like the SMOG can help).

e  Use direct language. Consider referring to the audience
as “you” since it is more personal and engaging.

e  Choose words that are familiar to the reader e.g.
“police” rather than “law enforcement”, “get” instead of
“acquire”. The a-z list of alternative words on the Plain
English site can help.

e Ifyouneed to use a technical term, clearly define it.

e Keep your language simple by writing in the active
voice (e.g. write “make a supply kit” rather than

“a supply kit should be made”).
~Yale Center for Public Health Preparedness Newsletter, September
2007, Volume 2, Issue 9

Health Literacy Scores of US Population (%)

B Below basic
[ Basic
O Intermediate

B Proficient

What do the literacy scores mean?

¢ Below Basic scores mean that individuals can perform
no more than the most simple and concrete literacy skills.

e Basic scores mean that individuals have skills necessary
to perform simple and everyday literacy activities.

¢ Intermediate scores mean that individuals have the skills
needed to perform moderately challenging literacy
activities.

¢ Proficient scores mean that individuals have the skills
needed to perform more complex and challenging literacy
activities

Online Literacy Resources for Public Health Professionals
The SMOG (Simple Measure of Gobbledygook) online calculator

assesses the reading level of materials:

http://www.harrymclaughlin.com/SMOG. htm

The Health Literacy Studies Center contains many resources on devel-
oping and assessing materials:
http://'www.hsph.harvard.edu/healthliteracy/

Simply Put. This guide from the CDC helps you translate technical
terms and provides tips for writing simply, using visuals, and
organizing information for easy recall and understanding.
http://www.cdc.gov/od/oc/simpput.pdf
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Training and Education

Training and education are vital components in developing and maintaining emergency response personnel and
teams. To meet that need, Region 8 Public Health Emergency Preparedness and Response provides training
opportunities to our partners. These include in-person trainings, video or dvds, and web-based learning
opportunities. New trainings and materials are added to the Region 8 library on a regular basis and by request.

In-person trainings include:

Mass Antibiotic Dispensing: Public Information and Communication

January 29, 2008 8:30 —4:00 p.m.

Seattle, WA

This free workshop will provide health communicators with tools and materials to get information to various
audiences in the changing situations that occur in a public health emergency, specifically those involving the
Strategic National Stockpile.

For more information, contact Angela Seydel 509-586-0673 x2

Partners in Emergency Preparedness Conference

April 1-2,2008

Tacoma, WA

Over 500 representatives from business, schools, government, nonprofits, emergency management, and volunteer
organizations meet at this regional annual conference.

http://capps.wsu.edu/conferences/emergencyprep/

On-line training and learning opportunities:

Logic Models and Outcome Measurement
Planning, assessment of progress, making changes and reviewing results are all part of logic models. This 40-
minute on-line course includes interactive exercises and scenarios.

http://www.nwcphp.org/training/courses-exercises/courses/logic-models

On-line resources:

The Public Health Emergency Exercise Toolkit Updated to include the 2007 HSEEP Reference Forms. Intended
to guide health agency staff in developing, implementing and evaluating emergency exercise drills and exercises,
the toolkit includes templates, checklists and forms to assist with every stage of the exercise process. Developed by
the New York Consortium for Emergency Preparedness Continuing Education (NY CEPCE) with support from the
Association for Prevention Teaching & Research and the Center for Disease Control & Prevention, the toolkit is
available for download free of charge. http://www.nycepce.org/Documents/PHEmergencyExerciseToolkit.pdf

Second Life This 3-D virtual world is inhabited by millions from around the globe. The Second Life Grid allows
your organization to create a private space online for communication, collaboration, employee training, and
community engagement.

http://secondlifegrid.net/

From the video library ~ DVD or VHS:
Contact Angela Seydel 509-586-0673 x2 for the following programs.

Environmental Health and Disaster Preparedness. A look at the impact on environmental health services during
disasters, and things that can be done before, during, and after an event. December 2007 1 hr.

Surveillance of Vaccine-Preventable Diseases. Information on investigation, outbreak control, and disease
reporting. CDC December 2007 3.5 hr
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Emergency Communications Toolkit

on Website

Public health agencies and emergency

response partners looking for materials to

help them communicate with the public

during an emergency have a new resource.

The Washington State Department of

Health’s Emergency Communications

Toolkit Website at: www.doh.wa.gov/phepr/

toolkit includes:

e News release templates for emergency
topics from Anthrax to Tularemia.

e Talking points and frequently asked
questions.

e  Fact sheets and translations.
Medication fact sheets and other patient
education materials for use in
Medications Centers - Points of
Dispensing (PODs).

e Risk communication planning templates
and checklists.

e  Links to other resources.

The materials in the toolkit are not intended
to replace existing plans or emergency
materials; they were designed to provide a
resource and to highlight Washington State’s
key messages about the Strategic National
Stockpile.

Feel free to customize materials with your
organization's contact information. News
release templates must be customized with
information about the user’s agency and real-
time details about the event before use.

Signs and other materials for use at
Medication Centers or PODs (Points of
Dispensing) are still available on the Web
site at: www.doh.wa.gov/phepr/signs.

New materials will be added to both sites as
they are developed.

Satellite Broadcasts:

Available on Demand

Regular training on a wide variety of topics
is readily available through satellite
broadcasts produced by public health
organizations across the country. Now some
are also available in live and archived
webcasts.

Region 8 PHEPR established a library of
these broadcasts and other training materials
in 2002, and it now contains over 350 entries
related to public health, emergency
preparedness, and response. Additions are
entered nearly every week.

Soon you’ll be seeing some changes to help
meet your training and information needs.

The existing library will be entered into the
SmartPH public health learning management
system. This will allow you to search for
training materials by topic or source.

Notices of upcoming broadcast will be
distributed to allow you to watch the
program as a live webcast, when available.
While many broadcasts of general interest
will continue to be recorded, those not
requested in advance will not be added to the
library system.

For more information, contact Angela Seydel at
509-586-0673 x2, or angelas@bfhd.wa.gov.

Bird Flu Update ~ 2007

Bird Outbreaks:

28 Countries including 6 new: Benin,
Bangladesh, Ghana, Sandi Arabia, Kuwait,
and Togo

Human Cases: 9 countries reported 85
human cases, 58 deaths. Myanmar, Nigeria,
and Pakistan recorded their first cases.

World Bank estimates that an outbreak of
Pandemic Influenza would have a global cost

of 1.5 to 6 trillion dollars. ~AFP (Agence France-
Presse)

Since 2003
Total Human Deaths: 216
Total Cases: 348
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