Public Health
Preparedness Update

Serving Benton, Franklin, Klickitat, Walla Walla, and Yakima Counties

Region 8 Exercise: West Nile Virus

West Nile Virus in Washington
2006 ~ 3 Cases

2007 ~ Thousands???

It could happen. Last year
three people were diagnosed
with West Nile Virus
(WNYV) in Washington. They were the first
believed to have acquired the disease in the
state. If Washington follows the typical pattern
seen as the virus has moved across the nation
we may see an explosion of cases this year.

With mosquito season just beginning, Region 8
partners joined to test their plans and
communication should such an epidemic occur.
The June 13" exercise included local health
jurisdictions, the Yakama Nation, emergency
management, local hospitals, Tri-Cities
Laboratory, and health care clinics. Most

the top of each hour, with additional injects
phoned or faxed throughout the morning.

Situations to be addressed ranged from
managing staff time to calls from the media
asking for information regarding a particular
patient as the number of cases quickly rose to
1033 patients in the five counties over the
summer months.

Healthcare participants appreciated the
opportunity to analyze their systems and
determine what was working and where
changes may be needed. Questions about

WNV testing for the worried well were
answered, and the information will now be
available to share with those

participated from their - - - -
. . Region 8 Region 8 Functional Exercise
daily base of operation
Region 8 Office: 100 N. Fruitiand, Suite D, Kennewick, WA 99336
and interacted through Phone: 586-0673 Fax: 582-0164
phone, fax, e-mail, and E;E?élagE
WebEOC much as

they would in a real
event.

Region 8 PHEPR
Team members sent
preliminary
information to
participants the week
before the exercise,
providing the scenario
and supporting
documentation.
Additional information
was sent the day
before to trigger the
event. Updates were
faxed to participants at

Exercise Date: August 24, 2007

«+ There have now been 668 confirmed cases of WNV and 10 deaths related to the outbreak
in Region 8; three deaths in Benton-Franklin, one in Klickitat, one in Walla Walla, and five
in Vakima.

+ Epidemiology staff is working overtime to try and keep up with case investigation and
reporting (there is a three day requirement for HCPs and 7 days for LHJs, after the
investigation is completed).

« The Board of Health/Directors from your facility has requested an initial financial
accounting of the costs associated with the event response!

* Media is checking with public health and local hospitals hourly for update reports.

Possible Topics for Consideration:

1. What type of coordination is oceurring for press releases or other information updates?
How is this working?
2. What methods have you been using to track time and money spent on this event?
a. Will you be able to provide your Board with the requested financial data?
b. Who'is i

for tracking and
3. How will you seek reimbursement?

4. Have you requested any assistance?
a. What type?
b. From whom?
c. Do protocols or policies exist for this process?

public Health - * How will you process the large numbers of case investigations and
reports to State DOH?
* How long are investigations taking? Is additional staff needed?
Where will you get these staff? What training and qualifications
are needed, if any?

interested.

As always, internal and
external communications
were key issues with many
players. WebEOC, an online
communications system, was
used in Walla Walla County.
Participants were thrilled
with the level of interaction
between players and felt that
it helped them understand the
situation and respond well.

Many thanks to everyone
who participated in the
exercise. The after action
report will be issued in
August.

One of the faxes sent to participants during the exercise.
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Public Health Preparedness Update

What’s New in Public Health

There is plenty of moving and construction going on as
local health jurisdictions in Region 8 are acquiring new
buildings.

Benton-Franklin Health District

Pasco

The movers were busy and the staff anxious in June as the
Benton-Franklin Health District moved their Pasco office
to a new address at 412 W. Clark Street.

It’s been a long time coming as BFHD had occupied their
previous location since 1948, almost 60 years, and had
outgrown the facility. The new building has plenty of
elbow room and storage space.

BFHD Pasco Offices ~ old and new

So what else happened in 1948? That was the year that the
World Health Organization was established by the United
Nations.

If you have pictures of BFHD staff through the years at the
Pasco office, please send them to John Franco at
johnf@bthd.wa.gov.

Kennewick/Richland

Construction is underway for the new BFHD building in
Benton County. To maximize resources and minimize
costs, the Kennewick and Richland offices will be
combined. The 45,000 square foot building will be located
at 7102 W Okanogan Pl, Kennewick, next to the Benton
County Coroner’s office.

Check out progress on the webcam at http://

www.bfhd.wa.gov/admin/webcam.php

Yakima Health District

The Yakima Health District begins operation in their new
facility on Monday, July 9". Construction began last fall
and is on schedule for completion prior to the move-in
date. With the new building
comes plenty of parking; a
ventilation system that will
keep all areas comfortable
year-round; ergonomically
designed workstations; and
plenty of work and meeting
space.

The staff is excited but very
busy sorting and packing for
the move.

The building address is 1210 Ahtanum Ridge Drive,
Union Gap, 98903.

Walla Walla County Health Department

A move for Walla Walla is in the works as well. The
Health Department (except for Environmental Health) will
be moving into a renovated historic building in Walla
Walla sometime in 2008, likely in mid-summer.
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Training and Education

Training and education are vital components in developing and maintaining emergency response personnel and
teams. To meet that need, Region 8 Public Health Emergency Preparedness and Response provides training
opportunities to our partners. These include in-person trainings, video or dvds, and web-based learning
opportunities. New trainings and materials are added to the Region 8 library on a regular basis and by request.
For more information, contact Angela Seydel at angelas@bthd.wa.gov, or 509-586-0673 x2.

In-person trainings include:

NIMS/ICS Training

100, 200, and 700 available.
As requested. Contact Leslie Koenig at 509-586-0673 x4 to schedule.

Communication Training
Risk Communication, Spokesperson Training, and training about various other aspects of communication is
available. Asrequested. Contact Angela Seydel at 509-586-0673 x2 to schedule.

On-line training opportunities:

2007 Preparedness Training Series.

Each month a new topic in preparedness. Training from earlier in the year is still available.
July features Zoonotic Diseases, while August focuses on Foodborne Illness.
http://www2.sph.unc.edu/nccphp/prep_training/2007listing.htm

Hot Topics in Preparedness: Tuberculosis in the 21st Century.
July 17,2007 12:00—1:00 p.m.
Registration: http://www3.doh.wa.gov/waphtn/broadcast/asp

On-line resource:

The Updated Guideline for Isolation Precautions: Preventing Transmission of
Infectious Agents in Healthcare Settings, 2007.

http://[www.cde.gov/ncidod/dhqg/pdf/guidelines/Isolation2007.pdf

Website of Interest:

Avian and Pandemic Flu Resources. Includes on-line courses, slides from various
presentations, and links to information sources.

http://www2.sph.unc.edu/nccphp/panflu/index.htm

From the video library ~ DVD or VHS:
Contact Angela Seydel for the following programs.

Mass Antibiotic Dispensing: Taking the Guesswork Out of POD Design
June 21, 2007, 1.5 hrs

Mass Shelters: Environmental Health Issues
June 29, 2007, 1.5 hrs
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Region 8 Healthcare Coalition

The Region 8 Healthcare Coalition is a
network of healthcare organizations and
providers, public health, and emergency
management that are committed to
strengthening their healthcare system for
emergencies. The purpose of the Coalition is
to develop a coordinated and effective
medical and public health system response to
all hazards through:

o Collaborative response planning

e Effective communication, communications
systems, and protocols

e Strategic acquisition and management of
resources

Membership in the Coalition is voluntary
and open to all Region 8 healthcare
organizations and providers, public health,
and emergency management personnel who
agree to work collaboratively and coordinate

emergency preparedness and response
activities with the region. The Coalition’s
work to develop emergency preparedness and
response systems and resources will be of
benefit to the entire community.

The Region 8 Healthcare Coalition will meet
quarterly. The next meeting will be July 25™
at 1:00 pm at Kennewick General Hospital in
Spaulding Rooms A & B. The meeting will
follow the planning meetings with agenda
items added to the planning agenda for all to
see and participate with. Meetings will only
be changed and/or modified with advanced
notice to the group.

If you would like more information about the
Region 8 Healthcare Coalition please contact
Leslie Koenig 509-586-0673 X 4 or
lesliek@bthd.wa.gov

Who’s Speaking For You?

Everyone is a spokesperson and has a
message to share. Do you know what
they’re saying?

Often organizations have policies and
procedures about who can speak to the
media or partners about different issues.
But what about day to day? Do you keep
your staff up to date on current issues at
your organization? Do they know what to
say when a friend asks a question outside
the office? If you don’t have a plan, an
information sharing method will develop
anyway...and you may not like it.

The dance to find the balance between
giving too little information to work with
and overwhelming people with too much
data on too many topics has a wild tempo.
In healthcare we are involved in a wide
variety of situations every day.

Establishing communication plans can help
control the situation and ensure that your
key messages are shared by everyone.
Doing it day to day, it comes naturally in
an emergency.

First step: share information.
Acknowledge that everyone in the
organization has relationships with others
who are curious about what you do and
what happens on a daily basis. Be
proactive, open, and honest. Let staff
know the hot topics, what the key
messages are to share, and who the contact
person is. It doesn’t have to be a lot of
information, just enough that they are in
the loop and can direct others when
necessary. Methods used include a weekly
e-mailed tip sheet, or daily morning
meeting. Whatever meets the needs of the
organization.

Second step: get information. Not only
are staff members sharing information,
they’re gathering it as well. Do you have
methods that can get information to the
person who needs it? Sharing general
comments heard “here and there” can head
off problems down the line.

Third step: use information. Are you
hearing the same comments and questions
repeatedly? Use them to develop your
outreach. Are you not hearing any
response when you expected to? Use that
to adapt. Don’t let information sit in a
vacuum.
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